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Is technology neutral?
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We must learn from our
social media disaster
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Challenges and examples
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Opaque systems and lack of accountability

https://www.theverge.com/2024/11/21/24302606/openai-
erases-evidence-in-training-data-lawsuit
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Bias and discrimination

https://www.nrk.no/norge/dette-mener-ki-er-samisk-1.16761140
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https://www.vice.com/en/article/y3py9j/ai-companion-replika-erotic-
roleplay-updates

https://www.vice.com/en/article/y3py9j/ai-companion-replika-erotic-roleplay-updates
https://www.vice.com/en/article/y3py9j/ai-companion-replika-erotic-roleplay-updates
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https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-warns-about-
misuses-biometric-information-harm-consumers
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Is all hope lost?
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EU regulations
that are already
applicable

• Consumer law
• Data protection law
• Product safety law
• Competition law
• Anti-discrimination law
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How to ensure the AI Act
delivers for consumers?
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1 Standards must prioritise
consumer welfare
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2 Ensure consumer
participation and efficient
standardisation processes
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3
National measures: 
Introduce ban on

commercial use of remote
biometric identification

Appoint fundamental rights
protecting authorities
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Thank you!
Get in touch: 
linn.hogaasen@forbrukerradet.no
or add me on LinkedIn. 
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